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Overview 
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• Web surveys on Blaise 4 

• Transition to Blaise 5 

• Blaise 5 infrastructure developments 

• Blaise 5 thoughts and experiences 

• Survey examples 

• Plans for the future 



Blaise 4 web surveys 

Blaise 5 at Statistics Norway 3 

• 2006  
• Continuing Vocational Training Survey (CVTS) 

was the first survey on web (with Blaise) 
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Blaise 4 surveys 
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• 2011 
• Housing and rent survey (yearly) 
• Rental survey (monthly) 

• 2012 
• Household budget survey (web diary) 

• 2013 
• Tourist survey 



Blaise 4 – mobile devices 
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• C-Moto (presented in London 2012) 

• From 2013: 
• Labour force survey experiment 
• Rental survey 
• House and rent survey 



Blaise 4 web server environment 2006 - 
2015 
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One server only accessible via Remote 
desktop 

Blaise 4 web 
server 



Transition to Blaise 5 
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• Blaise 5 training course 2014 

• Small survey successfully conducted after 
the course 

• Decision to phase out Blaise 4 in favour of 
Blaise 5 for web surveys. Blaise 5 more 
capable even with limitations.  

• Last web survey in Blaise 4 in 2015 



Infrastructure developments - 2014 
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Blaise 5 installed on the same server as 
Blaise 4  

Blaise 4/5 web 
server 



Infrastructure developments - 2015 
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• New Blaise 5 server environment 

• Storage of survey data in MySQL  



Infrastructure developments - 2015 
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 Blaise 5 web 
server 

SIV – Case 
management 

Blaise 5 data 
server 
MySQL 

Manipula Blaise server 
manager Blaise 4 CATI 



Infrastructure developments - 2016 
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• Additional Blaise 5 server environment  
• Simplifies upgrades 

• Storage of audit trail and session data in 
MySQL 

• Integration with SIV case management 
system and CATI (Blaise 4.8) 

• Integration with Digikorr, which is an 
automatic system for mail, SMS and e-mail 



Infrastructure developments - 2016 
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Blaise 5 web 
server 

Blaise 5 data 
server 
MySQL 

Manipula Blaise server 
manager 

SIV Case 
management Blaise 4 CATI 

Digikorr (SMS, e-
mail, mail) 

Blaise 5 web 
server 

Blaise 5 data 
server 
MySQL 



Blaise 5 experiences  
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• Better editor 

• Language and Unicode support 

• Easier to set up layout. Good support for 
small screen sizes 

• Stable server environment 



Blaise 5 experiences  
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• The resource database is very extensive 
and complicated 
• Only make absolutely necessary changes 

(simplifies upgrades) 

• It can still be difficult to set up tables 

• Never upgrade a server with running 
surveys without extensive testing 

 



Survey examples 
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Survey When  Mult i language Sam ple Not es 
Research in Svalbard 2014 No 250 (research organizations)   

Pr ice collect ion  Yearly from 2014 No Store managers    
Rent al survey Monthly from November 

2015 
Yes (2) 2500   

Tour ist  survey Triannual from 2015 Yes (14) 3000 Mostly paper, but some 
with B laise app 

Vot ers survey 2015 Yes (6), including right to left 18000   

Survey on ICT Usage 2015 No     

Mem bers of  council survey 2015 No 428   

Rent al survey (for  
landlords) 

Approx. 4 times per year 
from 2016 

  Approx. 1500   

Eurost udent  2016 Yes (2) 24000   
St at ist ics Norway’s 
cust om ers survey 

Quarterly No 150 Customer experience 
survey 

CVTS 2016 (to be conducted) No     

NorLag3 2016/2017 (to be conducted) No 7400 Mixed-mode (CATI 
B laise 4.8, CAWI and 
paper) 

Housing and rent  survey 2016 (to be conducted) Yes (2) 37000   

Adult  Educat ion Survey 2016 (to be conducted) No 5000 Mixed-mode 

Household budget  survey 2016/2017 (to be conducted) No 7500 households  Web survey part in 
B laise 5 
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Voters survey (large layout, Urdu) 
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Voters survey (small layout, English/Urdu) 
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Housing and rent survey (small layout) 
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Tourist survey (Blaise 5 Android app) 
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Eurostudent (or what not to do…) 



Plans for the future 
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• CATI from 4 to 5 
• Requires changes to SIV case management system 

• CAPI from 4 to 5 
• Requires significant changes to SIV case 

management system and administration program 
on interviewer PCs 

• Login portal with more secure authentication 

 

 



Support  
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Always useful and friendly support from the 
Blaise team! 
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