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1. Abstract

The display of help text to interviewers or respondents, depending on the mode of collection, is an
essential feature in Blaise. While we used function keys (F1) for online help in Blaise 4, we have
additional options in Blaise 5.

In addition, we can use the same techniques to display other materials, like showcards, that we often need
in interviewer-administered surveys.

However, what we are going to explore here is not limited to interviewer-administered surveys.

This paper discusses our use of different triggers in Blaise 5 and the types of actions that support the
needs of displaying supplementary survey materials.
2. Triggers

There are a variety of ways for the users to access the help text. While traditionally trained interviewers
might still favor keyboard shortcuts, the growing availability of touchscreen devices makes buttons and
hyperlinks more attractive. We will discuss the triggers that we have tried so far.

2.1 Keyboard Shortcuts

Be it the F1 key again, or any other function key or shortcut key, we can use template events to define
actions that display help text.

This is an example of the “OnF1” event defined in a Master Page Template.

Properties | Events

Master Page Template |E]
CnF1 StartlocalProced ..

Cnload |:]
Cnloaded |:]
OnTryleavePageFory |:]

2.2 Menu Items

Using a menu control, we can create menu item events to define actions that display help text. In addition,
we can use the shortcut property in a menu item to define an accelerator key that works just like the
abovementioned keyboard shortcuts.



This is an example of the F1 key defined in the shortcut property of a menu item.

BackgroundColor [ || #FFFOFOFO E]
Enabled True -
Separator False v
Shortcut F1 E]
Text F1 Help E]
TextKey 7]
TextSource Literal v
Visibility Visible -
2.3 Buttons

Buttons might be one of the most versatile ways to show help text. Depending on what kind of template
the button resides in, we can display help text associated with a page, a field, a response category, or even
a table column header.

This is an example of a button shown as a blue “?” that triggers help text in a Field Pane Template.

Receipt Page Templat “ || Template |
Error Page Templates oot
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Resume Page Termnpla:
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QuestionTextCnly p o
Verticallnvalved “ Cel.l 10 Field Question Text Background I:l Whit'E] 3
Header fieldText =
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OtherCategory 4 rightMarginG . E]
Unit c ”ge1n 00 R Rk BorderWidth | 1
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TableCell 4 Cell 11 NN NN p
TableRow Help Data-Vah | Columnindex
OptionButtonsTable Cell 21
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Appointment errorGrid CornerRadius |5 E]
S 3 o Enabled
1 True -
TableRowShow 4 Cell03 IZ‘
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Skiplinks (1) dataValueAre: P =
Record Fields (1) Cell23
Errars (1) Cell 04
Invalved Fields (1) 4 Cell14 =
Innut Controls (621 4 m 3 4 [T Y

2.4 Hyperlink Tag

The hyperlink tag supports the OnClick attribute, where we can define actions that display help text. This
can be defined in the field text alone in the FIELDS section of the data model without defining anything
in the resource database.



This is an example of a hyperlink defined in the question text.

Q2 {Q2)
"This i3 an example for online help.<right>
<hyperlink Name=\"helplink\"™ Text=\"HELE\"™
CnClick=\"{kActicon
Startlocal Process ("C:\\Windows\\hh.exe",
"mk:@MSITStore:Civ\Help\\Help.chm:: /RespondentHelp.htm',
', True,Hormal) }A™
»Help</hyperlink></right>"
{CK)

3. Actions

There are different actions to display extra reading materials. Here, we focus on ways to open local files,
web pages, and simply extra field text in the current page. While local files can be accessed by the
StartLocalProcess action, web pages can be accessed by the GotoUri action. If we want to remain on the
current page the whole time, we simply hide and show field text.

3.1 StartLocalProcess Action

The StartLocalProcess action introduced in Blaise 5.13 provides a lot of possibility in Blaise 5. As long as
we can find a local program that can display additional materials, we can use it. Here are a few examples:

To display HTML-Help with topic identifier:

{Action StartLocalProcess('C:\\Windows\\hh.exe',
'mk: @MSITStore:C:\\Documents\\Help.chm::/RespondentHelp.htm', ", True, Normal)}

To display a JPEG file in MS Edge:

{Action StartLocalProcess('C:\\Program Files (x86)\\Microsoft\\Edge\\Application\\msedge.exe','--
app=&quot;C:\\Documents\\ English_2022 PP_16 593x730.jpg&quot;', ", True, Normal)}

To display a PDF file in MS Edge at a particular page:

{Action StartLocalProcess('C:\\Program Files (x86)\\Microsoft\Edge\\Application\\msedge.exe','--
app=&quot;C:\\Documents\\Help\\LayoutDesigner_Tutorial_Partl.pdf#page=5&quot;', ", True,
Normal)}

3.2 GotoUri Action

The GotoUri action is definitely the way to go when we need to access help text on a web page. As long
as the respondent has access to the internet, we can display anything from a web source. On the other
hand, it can also display local files. Here are a couple examples:

To go to a web page:

{Action GotoUri('https://www.westat.com/about-westat/")}


file://///Microsoft/Edge/Application/msedge.exe','--app=&quot;C:/Documents/Help/LayoutDesigner_Tutorial_PartI.pdf%23page=5&quot
file://///Microsoft/Edge/Application/msedge.exe','--app=&quot;C:/Documents/Help/LayoutDesigner_Tutorial_PartI.pdf%23page=5&quot

To go to a local file:
{Action GotoUri('C:\\Documents\\Help\HTM\\RespondentHelp.htm")}

The advantage of maintaining the material in a web source is that the updates to the web source can be
available immediately. This is particularly good for time-sensitive information. However, the requirement
of internet access could also be a weakness because we do not always have internet access in interviewer-
administered surveys. In other words, the lack of internet access is almost assumed in interviewer-
administered surveys.

3.3 ToggleVisibility Action

One thing we often try to avoid in web surveys is popups. Since we cannot control web respondents’
browsers and cannot disable popup blockers, we usually try to display help text in the current page. In this
case, we do not start any local process or go to any URI. We simply create a text role for the help text and
use the ToggleVisibility action to show and hide the role text.

The predefined text roles “Help” and “ToolTip” are handy for this purpose, but additional text roles can
be defined for additional text displaying needs.

In the default Blaise 5 resource database, a “Help” text role is already defined to work with the
“helpButton” in the Vertical Field Pane Template to show/hide the help text.

<TextRole>
<Name>Help</Name>
<Description>A comprehensive instruction for the respondent</Description>
<TextRoleType>UserDefined</TextRoleType>

</TextRole>

<Button Name="helpButton" ... OnClick="{Action
ToggleVisibility ('Help') }">

4. Examples

We will discuss in more detail how things work in a few examples.

4.1 StartLocalProcess Action Working with a Menu Bar Item

We first define the text role “HelpFile” in both the resource database and the data model for the name of
the file that stores the help text associated with the field. This will serve as the topic identifier in HTML-
Help.

<TextRole>
<Name>HelpFile</Name>
<Description>»>The help text file name.</Description>
<TextRoleType>UserDefined</TextRoleType>
</TextRole>

QL (QL)

"This is an example of showing help text with Menu (F1 Help). PFlease click the menu bar item or press Fl.<br>"
HelpFile "LIVEUSHelp™

: {OK)



Then we define a menu item in the Master Page Template.

<Menultem Text="Help F1" Shortcut="F1" Visibility="{Expression IF
Page.ActiveField.RoleTextExists ('HelpFile') = True THEN 'Visible' ELSE
'"Collapsed' ENDIF}" OnClick="{Action Conditional ({Expression
Page.ActiveField.RoleTextExists ('HelpFile') = True}, {Action
StartLocalProcess ('C:\\Windows\\hh.exe', {Expression
'mk:@MSITStore:C:\\Documents\\Help.chm::/"' +
Page.ActiveField.GetRoleText ("HelpFile') +

'.htm'}, "', True,Normal)},"") 1" />

We use “F1” in its shortcut property so that both the menu bar and the F1 key work the same way.
We control its visibility based on whether the active field has “HelpFile” role text defined.

In the OnClick event, we use the StartLocalProcess action to run the local program “hh.exe” to open the
HTML-Help file, “Help.chm,” at the page defined in the “HelpFile” role text.

In this example, we define the HelpFile role text as “LIVEUSHelp” so that the StartLocalProcess will run
the local hh.exe program to open the topic identifier “LIVEUSHelp” in the C:\Documents\ Help.chm file.

As a result, the Q1 page shows “Help F1” on the menu bar.

& OnlineHelp — O *

OnlineHelp

Help F1

This is an example of showing help text with Menu (F1 Help).
Please click the menu bar item or press F1.

O oK

By either clicking the menu bar item “Help F1” or pressing the F1 key, the help window pops up with the
definition of living within or outside the U.S.



2 Help — O >

WITHIN U.S. --

This includes all the states in the United
States, including Hawaii, Alaska and the
District of Columbia. It does not include
the U.5._ territories such as Puerto Rico,
Guam, or the U.5. Virgin Islands.

OUTSIDE U.S. —

This includes all countries other than the
United States as well as territories such
as Puerto Rico, Guam, and the U.5.
Virgin Islands. Hawaii and Alaska are
considered inside the United States.

4.2 StartLocalProcess Action Working with a Keyboard Shortcut

Continuing with what we built above, we add the text role “HelpPage” for the page we want to show in a
PDF file.

In this example, we use page number 30.

Q3 (Q3)

"This is an example of showing help text in & certein page of & PDF file in Edge with the F3 key. Flease press F3.<br>"
HelpPage "30"

: (CE)

We add the shortcut key F3 to the Vertical Field Pane Template.

<Shortcut Key="F3" OnExecute="{Action Conditional ({Expression
Field.RoleTextExists ('HelpPage') = True}, {Action
StartLocalProcess ('C:\\Program Files

(x86) \\Microsoft\\Edge\\Application\\msedge.exe', {Expression '--
app=&quot;C:\\Documents\\Help\\ Blaise.pdf#page="' +
Page.ActiveField.GetRoleText ('HelpPage') +

'squot; '}, "', True,Normal) },"'")}" />

This time, in the OnF3 event, we use the StartLocalProcess action to run the local program “msedge.exe”
to open a PDF file in MS Edge at the page defined in the “HelpPage” role text.

In this example, we are showing the Blaise 5 Manual file, Blaise.pdf.

As a result, this page does not need to display any buttons or the menu bar.



& OnlineHelp - O it

OnlineHelp

This is an example of showing help text in a certain page of a
PDF file in Edge with the F3 key. Please press F3.

(0K

K

When we press F3, MS Edge pops up to display page 30 of the Blaise 5 Manual.

&) Blaise.pdf - o X

= - + =2 30 | of2ses | ) | B a | @ 1]

| 30 ! Blaise 5 Help

Welcome to Blaise 5

% N 4 Blaise is a powerful and flexible
Blaise ‘

_ system used for computer-assisted

Survey data collection and
processing

Blaise® is a registered trademark of
Statistics Netherlands.

This help is designed both as a course in using Blaise and as an ongoing reference while
you are working with the program.

Getting started — new users

» Study the Introduction and Basic Working Procedures sections to familiarize yourself with
the basics of the program.

+Check out all the links in the Help tab — plenty of help is available!

Getting started — users upgrading from Blaise 4.8

«See the Upgrade FAQ for a quick summary of the major changes and where to find the
functions you are locking for.

«Even if you are an experienced Blaise user, please run through the Introduction, Basic

Working Procedures and Quick Start Tutorials sections quickly to get up to speed with
what has changed in the latest version of the program.

Version: 5.13.4.3441

4.3 Button to Toggle Role Text Visibility

In web surveys, where we cannot start a local process and in general avoid popup windows, role text fits
the purpose of showing help text. We usually use a button to toggle the visibility of the role text so that
the user can choose to show or hide the role text.



In the resource database, we define a “helpButton” in the Field Pane Template where its visibility is
determined by whether the field’s role text “HelpText” exists. Its OnClick event simply shows or hides
the HelpText.
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<Button Name="helpButton" Visibility="{Expression IF

LEN (Field.GetRoleText ('HelpText')) = 0 THEN 'Hidden' ELSE 'Visible'
ENDIF}" HorizontalAlignment="Center" Background="{Style
HelpButtonBackGround}" Margin="{Style HelpButtonMargin}" Width="{Style
HelpButtonWidth}" Height="25" ScreenReaderText="Help"
ToolTipFontName="ToolTip" OnMouseDown="{Action
SetControlProperty('helpButton', 'Background', 'Brush', '{Style
ButtonBackgroundSelected} ') }" OnMouseUp="{Action
SetControlProperty ('helpButton', 'Background', 'Brush', '{Style
HelpButtonBackGround} ') }" Text="?" FontName="HelpButton"
ScreenReaderTextSource="Literal" BorderWidth="{Style
HelpButtonBorderWidth}" BorderColor="{Style HelpButtonBorderColor}"
CornerRadius="{Style HelpButtonCornerRadius}" OnClick="{Action
ToggleVisibility ('Help') }">



In the data model, we define the role text “HelpText” for the field.

RS (Q5)

"This is an example for online help showing as role text in the same page. FPlease click on the blue \"2\" on the left.™
HelpText "<p><strong>TIPS —</3trong></p>

<br>Here are some tips to keep in mind when completing the survey:

<br><br>- Complete the survey on a desktop or laptop computer using Chrome, Edge, or Safari, if possible.

<brx= Use the "Next” and "Back” buttons at the bottom of the screen to move through the survey. Do not use your browser arrows.
<br>* You may 3kip any dquesticns that you do not want to answer.

<br><br>Please click on the "“Next” buttcon below toc start the survey.<br>"

: (OK)

As a result, we have a blue “?”” button to the left of the question text.

& OnlineHelp — [m] *

OnlineHelp

|'_5'|This is an example for online help showing as role text in the same page.
"~ Please click on the blue "?" on the left.
O oK

& OnlineHelp — O X

OnlineHelp

|'_‘_)‘|This is an example for online help showing as role text in the same page.
" Please click on the blue "?" on the left.

TIPS -

Here are some tips to keep in mind when completing the survey:

+ Complete the survey on a desktop or laptop computer using Chrome, Edge, or Safari, if possible.

» Use the "Next” and "Back” buttons at the bottom of the screen to move through the survey. Do not use
‘your browser arrows.

= You may skip any guestions that you do not want to answer.

Please click on the "Next” button below to start the survey.

® 0K

This is not limited to the field level. For instance, we can add the same help button and field text in a
category template, and then add role text to the type library so that the help text becomes answer category
level.



Although this is usually the way we show help text in web surveys, this can be applied to interviewer-
administered surveys in the same way.

4.4 Hyperlink in Field Text to Display Showcard

In face-to-face surveys, showcards are often used to present information to respondents. Either we choose
to present the showcards on our devices, or simply use that as the means for the interviewers to verify the
correct showcard. There is value in having the ability to display the showcards along with the questions
on the screen during the survey.

This time, we will do everything in the field text and not bother with the resource database.

Qe (8]
"This iz an example for showcard in JPEG file. Please click this <blue>
<hyperlink
OnClick=\"[Acticn
StartLocalProcess ("C:\\Program Files (x86)‘\\Microscit\\Edge\\Applicaticn''\msedge.exe",
' ——gpp=C:*\Documents’\Showcarda'\Showcards English 2022 RE 3.jpg’,
'? . True,Normal) }\"
rahow card</hyperlink></blue> toc view the showcard.™
{CE)

& OnlineHelp - [m] x

OnlineHelp

This is an example for showcard in JPEG file. Please click this show card to view the showcard.
oK

< D
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Clicking the hyperlink triggers the StartLocalProcess action to run the local program “msedge.exe” to
open a JPEG file in MS Edge.

D Showcards_English_2022_RE_3jpg (491<388) = O X

CARD RE-3

One or more categories may be selected.

White

Black or African American
American Indian or Alaska Native
Asian Indian

Chinese

Filipino

Japanese

Korean

Vietnamese

Other Asian

Native Hawaiian
Guamanian or Chamorro
Samoan

Other Pacific Islander

5. Conclusions

We have seen many different ways to display supplementary materials.

If the needs are limited (e.g., only help text for a couple questions), we can easily program that in the field
text without extra settings in the resource database.

However, for large surveys that need to show a lot of help text or showcards, maintaining all the external
texts and images outside of Blaise would be more manageable. In that case, setting up text roles, events,
and actions in the resource database up front would be a more efficient way to deal with it. For instance,
we only need to use role text to determine the file name or page number in the field definition, and the
resource database can take care of the rest.

It is worth noting that, as helpful as it is, the StartLocalProcess action works only in Windows, not in
browsers.
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On the other hand, in web surveys, the rule of thumb would still be avoiding popups, whether we can start
a local process or not. In this case, using field text to show help text is more desirable. It should be noted
that survey designers might need to beware of too much help text displayed on the page that becomes
more of a distraction than a help.
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