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Background

 Since 2018 ONS has been upgrading surveys to Blaise 5

* These Include:
* Opinions — mixed-mode CAWI and CATI

* Transformed Labour Force Survey — mixed-mode CAWI and
CATI

* International Passenger Survey
* Living Costs and Food Record of Spending
* VVarious other ad-hoc surveys
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Challenges - Overview

« Understanding new features of Blaise 5
» Set up new hosting environments
* Impact on existing business processes

» Continuous development whilst maintaining business as
usual
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Challenges upgrading to Blaise 5
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Challenges upgradin

Fu Qpinions March 2018 Pilot

Forms Answer Nawgate Options Exras Help
OPX18032 | Iformation_Sheet | No_Repy | Engaged | Appointment | Ref_usal | Answrering Mchin | Bs_Bobs | Others | SEL_Refusa | SEL_Others| Recal. Questons | Admin_Bock  Intervver_commens|

g to Blaise 5

1 would now like to ask how the people in your household are related to each other.

Code relationship - JIMMY is JOAN'

Treat relatives of Civil Partners as though the Civil Partners were married.
Also, treat relatives of cohahiting members of the househo hough the cohabiting couple were married, including same sex couples.
1. Spouse 10. Parent-in-law 20, Civil Partner
2. Cohabitee 11, Brother/sister (ind. adopted) 99, (Office use only)
@ 3. Son/daughter (incl. adopted) 12, Step-brother/sister
4, Step-son/daughter € 13. Foster brother/sister
5, Foster child 14, Brother/sister-in-law
6. Son-in-law/daughter-in-law 15, Grand-child
7. Parent/guardian " 16. Grand-parent
8. Step-parent 17, Other relative
9. Foster parent € 18. Other non-relative
NameRe! R(t] R12] RI3] R[4] RIS] R(6] RI7] R(E] RI9] RI10]R[11]R{12]R[13]RI14]R[15] R[16]
QhskRel[1] 10
QAskRel[2] JoAN

QaskRel[4]
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Challenges upgrading to Blaise 5

* Impact on existing business processing environment

* Legacy applications developed over decades primarily written
In Visual Basic 6

* Integration into processes of several business areas e.g.
Research teams survey deployment, Blaise support, IT
development of back-end systems and user interfaces

* Implementation of web collection with Blaise 5 brought new
guestionnaire functionality requirements
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Opportunities - Overview

* Review and improve existing business processes
* Revisit Blaise questionnaire standards
* Implement standard structure to questionnaires
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Improve existing business processes

* Review survey requirements and implement efficiencies
e.g. outcomes from incoming respondent calls
Incorporated into main survey guestionnaire

« User interaction with new processes. |
Questionnaire and CATI interface tools

‘‘‘‘‘‘

built Deploy
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Questionnaire standards

* Introduction of web data collection drove the move away
from the traditional Blaise 4.8 grid display used in our
traditional interviewer led surveys

ﬁ Opinions March 2018 Pilot

Forms Answer Navigate Options Extras Help
OPX1803a |Informanon_5heet | No_Rele Engaged | Appointment | Ref_usal | Answer\ng_Mach\nel Bits_Bobs | Others | SEL_Refusal | SEL_Others | Recal_Questions | Admin_Block | Interwewer_mmmems‘

I would now like to ask how the people in your household are related to each other.

Code relationship - JIMMY is JOAN's...
Treat relatives of Civil Partners as though the Civil Partners were married.
Also, treat relatives of cohabiting members of the household as though the cohabiting couple were married, including same sex couples.

1. Spouse  10. Parent-in-law 20. Civil Partner
2. Cohabitee (" 11. Brother/sister (incl. adopted) " 99. (Office use only)
@3, Son/daughter (incl. adopted) " 12. Step-brother/sister
4. Step-son/daughter (" 13. Foster brather/sister
("5, Foster child " 14, Brother/sister-in-law
6. Son-in-law/daughter-in-law (15, Grand-child
7. Parent/guardian (" 16. Grand-parent
8. Step-parent " 17. Other relative
9. Foster parent (" 18. Other non-relative
NameRel R[1] R[2] R[3] R[4] R[5] R[6] R[7] R[8] R[] R[10]R[11]R[12]R[13]R[14]R[15]R[16]

QaskRel[1] 108
QAskRel[2] [10AN [ 1
QaskRel[3] [ormmy [ 3] 3

QAskRel[4]
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Questionnaire standards

* The look and feel of web questionnaires had to meet
ONS design standards

* These standards were extended to CATI and CAPI
guestionnaires, with additional functionality provided

* Time was taken to investigate ways in which Blaise 5
could be used efficiently to apply standards e.g. user-
defined types
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Questionnaire standards

~

Shape tomorrow

Previous

Do any of these people currently live in a student halls of residence
for part of the year?

4 o

Joe Bloggs

Joan Bloggs

Someone else not listed above

Or

I X/ None of these people live in a student halls of residence

Previous

hape tomorro
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otherwise stated

Previous

LM52303_0SH
Information Sheet
About the household
\ StudeniChi Household

. J J Joe Bloggs

Joan Bloggs

Do any of these people currently live in a student halls of residence for part of the year?

If yes, please select the name(s) from the list below

[T]1 Joe Bloggs Admin

2 Joan Bloggs

11 Someone else not listed above

None of these people live in a student halls of residence

n
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Standard structure to surveys
» Section 1 — Household detalls

Previous

rson
Can | have your first name please?
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Standard structure to surveys

 Section 2 — Individual section launcher

Shape tomorrow Case: 430070

Previous
LMS2303_OSH
Information Sheet

I would now like to ask you some questions of each individual in the household.

An adult should answer on behalf of anyone aged 15 or younger. About the household
Household

Joe Bloggs Start Survey A Joe Bloggs
Joan Bloggs

Joan Bloggs 9 Jimmy Bloggs

_ | Admin
Jimmy Bloggs Start Survey A
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Standard structure to surveys

» Section 2 — Individual section launcher
targeting one sampled person

Opinions and Lifestyle Study

We would now like to ask you some questions about your feelings on certain parts of your life. There are no
right or wrong answers.
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Standard structure to surveys

» Section 3 — Individual details and topic questions

e o [ e

Previous

LMS2303_OSH

On which of the following days did you do any work in your job or business?
Information Sheet

Check that R has considered whether they did any paid work Saturday and Sunday.
For self-employed people, include days where any activities that -- lead to potential profit, even if currently unpaid
Ask or record - prompt if necessary Household

1-2-3-4-5

1 Monday 8th May

About the household

Joe Bloggs
Admin

2 Tuesday 9th May

3 Wednesday 10th May

4 Thursday 11th May

5 Friday 12th May l

& Saturday 13th May ]

‘ 7 Sunday 14th May ‘

Or

‘ Did not work that week ‘

0

u
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In Development and Future Plans

* Accessibility

 Uplift remaining surveys from Blaise 4.8 to Blaise 5
* Re-usable standards for all surveys

* Single database for mixed-mode collection

 Multi-mode dashboard
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Any questions?
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