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Background

• Since 2018 ONS has been upgrading surveys to Blaise 5

• These include:

• Opinions – mixed-mode CAWI and CATI

• Transformed Labour Force Survey – mixed-mode CAWI and 

CATI

• International Passenger Survey

• Living Costs and Food Record of Spending

• Various other ad-hoc surveys



Challenges - Overview

• Understanding new features of Blaise 5

• Set up new hosting environments

• Impact on existing business processes

• Continuous development whilst maintaining business as 

usual



Challenges upgrading to Blaise 5

• Resource database has made the biggest impact



Challenges upgrading to Blaise 5



Challenges upgrading to Blaise 5

• Impact on existing business processing environment

• Legacy applications developed over decades primarily written 

in Visual Basic 6

• Integration into processes of several business areas e.g. 

Research teams survey deployment, Blaise support, IT 

development of back-end systems and user interfaces

• Implementation of web collection with Blaise 5 brought new 

questionnaire functionality requirements



Opportunities - Overview

• Review and improve existing business processes

• Revisit Blaise questionnaire standards

• Implement standard structure to questionnaires



Improve existing business processes

• Review survey requirements and implement efficiencies 

e.g. outcomes from incoming respondent calls 

incorporated into main survey questionnaire

• User interaction with new processes. IT built Deploy 

Questionnaire and CATI interface tools



Questionnaire standards

• Introduction of web data collection drove the move away 

from the traditional Blaise 4.8 grid display used in our 

traditional interviewer led surveys



Questionnaire standards

• The look and feel of web questionnaires had to meet 

ONS design standards

• These standards were extended to CATI and CAPI 

questionnaires, with additional functionality provided

• Time was taken to investigate ways in which Blaise 5 

could be used efficiently to apply standards e.g. user-

defined types



Questionnaire standards

Web

Phone 



Standard structure to surveys
• Section 1 – Household details



Standard structure to surveys

• Section 2 – Individual section launcher 



Standard structure to surveys

• Section 2 – Individual section launcher 

targeting one sampled person 



Standard structure to surveys

• Section 3 – Individual details and topic questions



In Development and Future Plans

• Accessibility

• Uplift remaining surveys from Blaise 4.8 to Blaise 5

• Re-usable standards for all surveys

• Single database for mixed-mode collection

• Multi-mode dashboard



Any questions?
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