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Life History Mail Survey

• Background: The Life History Mail Survey (LHMS) contains 
questions about residential history, education history, marriage and 
partnership, health conditions and other important childhood and 
family events. The LHMS is part of the Health and Retirement Study 
(HRS), which is funded under a cooperative agreement between 
the National Institute on Aging (NIA) and the Survey Research 
Center at the University of Michigan.
• Paper and Pencil Design: A brochure, approximately 40 pages
long, is mailed to respondents. The survey takes approximately 90
min to complete. Once done, respondents are asked to mail back
the brochure. In 2024 HRS started an effort to convert LHMS into a
Web Survey to be fielded in May of 2025 (Figure 6).
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LHMS Paper-and-Pencil Rosters
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• 1. Poor User Experience on Small Screens

• Tables do not scale well on mobile devices, often requiring users to scroll horizontally or 

zoom in/out to see content

• Touch interactions with small table cells can be frustrating, leading to mistakes

• 2. Visual Overload and Clutter

• Tables display all data at once, making it overwhelming—especially for long surveys with 

multiple sections

• Respondents may feel fatigued when faced with a large grid of empty or unnecessary fields

• 3. Fixed Structure, Limited Flexibility

• Traditional tables often have a preset number of rows, requiring extra fields that may not be 

needed

• Users cannot easily add or remove rows dynamically based on their life events

Why not use a table for the event history rosters?
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• Expandable Rows: Users can expand or collapse rows to improve 

readability and navigation

• Growing Tables: Allows respondents to dynamically add or remove 

rows based on their life events (e.g., marriages, education, 

employment)

• Responsive Layout: Seamless transition between PC and mobile 

views for an optimized user experience

• Summary View When Collapsed: Displays key information in a 

concise format, helping respondents recall past life events

Design Goals & Requirements
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• Accordion Roster: Uses collapsible sections (rows) to present 

information efficiently while also serving as a summary screen

• Dynamic Row Management: Provides the ability to insert or delete 

rows as needed

• Adaptive UI Design: Ensures usability across different devices by 

switching between layouts appropriately

• Automatic Summary Generation: When collapsed, the accordion 

serves as a summary screen and displays key details from 

expanded sections to aid memory recall

Design Goals & Requirements
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• Visibility Condition is the Example

• IF State.ActiveGroupName <> ParentName THEN 

• 'Collapsed' 

• ELSE 

• 'Visible' 

• ENDIF
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Implementation Approach: EAR (Expandable 
Accordion Rosters)

• Accordion Roster: Uses collapsible sections (rows) to present 

information efficiently while also serving as a summary screen

• Dynamic Row Management: Provides the ability to insert or delete 

rows as needed

• Adaptive UI Design: Ensures usability across different devices by 

switching between layouts appropriately

• Automatic Summary Generation: When collapsed, the accordion 

serves as a summary screen and displays key details from 

expanded sections to aid memory recall
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Implementation Approach: EAR (Expandable 
Accordion Rosters)
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