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Background: ONS and BDSS

» Office for National Statistics
o Employs around 4000 people
o Collects and publishes a wide range of statistics

« Blaise support team — known as BDSS

o Stands for ‘Blaise Development, Standards and
Support’

o Provides support to survey teams in the Social
Survey Division in ONS

o Team of 3 full time and 2 part time



Background: ONS and data collection

* Pressure to improve methods of data collection for
social and business surveys:

o Increasing costs of traditional interview modes
(in particular face-to-face interviewing)

o Challenging public sector efficiency targets
o Decline in response rates

o Technological advancements

o Respondents would like different options

« Early stages of exploring web based data collection
(as part of a mixed-mode strategy)

« LFS ideal for pilot (important survey but high costs)



LFS web pilots — 2010/11 & 2011/12

Aims of both pilots:

« To gain experience of designing and running a web survey
— we used Confirmit Professional

* To examine respondents’ ability and willingness to answer
LFS questions, and complete a whole interview

« To investigate whether people would complete
guestionnaires for other members of the household

« To explore internet survey design and usability, including
presentation of questions and answer lists

Design:
« 1424 previous LFS respondents invited to take part
« Further qualitative pilot carried out with 29 people ‘o

Confirmit.

everywhere




LFS web pilots — Main findings

Respondents had no problems completing the online
guestionnaire, and said they would prefer this method
In future to a face to face or telephone interview

While fine for CAPI/CATI, some existing LFS
guestions would need to be redesigned for web

Some reluctance to complete in proxy for other
household members

Indication of more than 30 minutes being too long

We face a big challenge in adapting the questionnaire
to suit a mixed mode environment, but without losing
the meaning of questions and compromising data
guality



LFS web pilots: Confirmit screenshots
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Blaise IS LFS prototype: current work

* Time to get to grips with Blaise IS!
 We developed a web version of LFS

« This time it was programmed as a household
survey

« Used recommendations from earlier pilots as
guidance for content and display

 Haven't been able to conduct a live pilot yet —
SO prototype is on office intranet for testing



Blaise IS LFS prototype
Labour Force Survey

Blaise Pilot 2011

Household overview

Click on a name to enter the data for that person.
(1) BOB SMITH Completed v

(2) ANNE SMITH Not completed

(3) EMMA SMITH

(4) ROSIE SMITH

E Office for
National Statistics



Blaise IS LFS prototype

Labour Force Survey
Blaise Pilot 2011

Questions for person 1: Bob Smith

CONTENTS
Please click the person who is answering the questions for Bob Smith.

Background information - i ) -

Children under 16 are not listed, so | se another person to fill out the
Work schemes
Employment
Place of work
Hours worked
Working patterns
Benefits

Earnings

Vel Office for
‘ National Statistics




Blaise IS LFS prototype

Labour Force Survey
Blaise Pilot 2011

CONTENTS

Background information
Work schemes
Employment

Place of work

Hours worked

Working patterns JTKINE ) |
Laid off or on short time at firm

SCEEIEE Unemployed, actively seeking work
Looking for work n a special g nme heme
Benefits Doing unpaid work for herself or a relative
One year ago A full-time student or pupil

. Looking after the family or home
Earnings N . ’

Tempo \ or injured
Long-term sick or disabled
Retired from paid work
None of these

Z Office for
National Statistics




Blaise IS LFS prototype: challenges
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Please specify the relationships between every member of the household.
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Challenges using Blaise IS
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Blaise IS LFS prototype: Next steps

* We are continuing to develop this work

« All LFS questions have been added although
wording will need to be adapted and help text
amended

* Need to think about display of external file
lookups — LFS has many of these

« Methodological issues to think about —
feeding Iin previous answers, security, impact
on response and data quality, integration with
current systems, including case management



Electronic Data Collection project (EDC)

* ‘Electronic Data Collection project’ is a
collaboration between Business and Social
surveys to develop a common platform

 Liferay Enterprise Edition 6.1 selected as a web
portal package

* Blaise IS chosen for questionnaire delivery
* First stage ‘Proof of concept’ just completed

« Main aims: to show how data collection might
operate within ONS, and prove Blaise can
Integrate with a portal

[ B i LIFERAY



EDC project: Why use a web portal?

« Strict government standards around security
« Standards to meet around accessibility

* Provides a content management system and
publishing system for web surveys

« Out of the box services useful to web surveys
e.g. authentication

« Allows a business to manage its relationship
with ONS



EDC project

« Blaise team replicated one of the business
surveys using Blaise IS

* The contractors integrated this into Liferay,
along with the LFS prototype

 Stakeholder demonstrations showed both
surveys running in the portal, with these steps:

1. Reqgistration
Activation
Authentication
Portfolio

Data Entry
Submission

U AWN



ONS Collection |
Instrument

Send
Invitation to
Organisation

EDC process for respondents

Respondent
Organisation

Route
Invitation to
Respondent

Respondent

Perform
Registration

Access URL
& Activate
Account

Authenticate
Account
(Login)

Enrol for
Collection

Select from
Portfolio

Enter Data

Sign off and
Submit

ONS Data
Collection

Create
Respondent

Record

Send
Respondent
Credentials

Update
Respondent
Record

Display
Portfolio
Fage

Send Data
to Core

Confirm
Receipt

ONS Data
Collection Core

Receive
Data

Send
Receipt




Electronic Data Collection project

AN National Statistics

My Online Survey

Company Details
Return Period

Acquisitions Survey reference number
Construction

Vehicles 499001 2345¢€

Computer Software
Computer Hardware
Other Equipment

Total Acquisitions

Disposals
Vehicles

Computer Software
Computer Hardware
Other Equipment
Total Disposals
Comments
Response Summary
Contact Information

For queries

Online Collection Instruments Offiine Collection Instruments

Labour Force Survey
> Capex Survey 2010
o Capex Survey 2011

> Survey Home

Help with Online Collection




EDC project

Modifying the Blaise code to work with Liferay:

« BDSS amended asp pages such as
BilnterviewStarter.asp page to pass through hard
coded values to the questlonnalre for testlng

arameter

« Contractors then investigated using API directly
Instead of ASP to pass values and control routing



Future plans

2012/13:

 Build the platform

« Develop offline data collection system

« Complete performance testing and investigate cloud
computing

« Methodological work around survey design

2013/14.

« Build web survey functionality and pilot a survey

Other things to think about such as Blaise and Liferay
training and web standards



Any questions?

BN Natonal Statistics

™y Fermonal Qumearnamne

During the pariod, what wos the vakes of acquisitions of new
constrection work, excluding dwellings?

During the period, what was the velee of scquisitions of new and

Usetud Halp



Proof of Concept demo for presentation Dec2011.mp4

