
1 

Real-Time Case Management with Blaise 
Leonard Hart and Erin Slyne; Mathematica Policy Research 
 
To meet the demand for more efficient data collection, Mathematica is developing the Integrated 
Survey Management System (ISMS), a new case management application that seamlessly combines 
the Blaise data collection system with our Survey Management System (SMS). The two systems will 
share data in real time. This paper discusses the advantages of this system as well as the challenges we 
faced during development. 


