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Background

= Questionnaire Specifications Database (QSD)

— Used for development of bilingual and ACASI Blaise
Instruments since 2004 (presented at IBUC in 2007)

= Web-based CAIl System Hatteras™
— Used for all web instruments since 2006

SurveyEditor provides interface for entering and editing
instruments

SurveyEngine creates pages on-the-fly to conduct web
interview

Commander assists with specs loading, code testing,
debugging and other needed utilities
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Hatteras™ SurveyEditor

= Meta-data in SQL Server

= Access to the website
— Study Admin
— Programmer
— Language Specialist
— Spec Writer
— Client

Username:
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Hatteras™ SurveyEditor - Dashboard

= My Studies

= Tools Flatteras
— D ri I I— d Own Ed itor My Studies - My Comments || Instruments

€« C A G https://hatteras3.rti.org/main.aspx w =

& HatterasHELP

T Study- Patient Survey -StudylD:283 -

— P rl nt S peCS & RCD_Train Patient Survey - 580
o NSCAW _Blaise Editing Tools Admin |
Eh CHATS Print Specs  Settings 2

k

i CO m m e ntS : " Batch Editor Comments @ Check-in Forms

# Example Study .
! g Instructions Editor Search
%+ NYCHanes Globals Editor Label List

F CheCk'i n forms b Patient Survey Probes Editor IDADS Docs

General Help Test Link

%

%

%

Prod Link
-3 S e arc h User: Lilia Filippenko &
Documentation + Creste New Instrument W

— Help
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Hatteras™ Drill-down Editor Overview

[ Hatteras
L C' A | B https;//hatteras3.rti.org/modules/drilldown.aspx?iid=580 c—
: boar p: © HatterasHELP -
ﬁ Return to Dashboard rl atte ras . SEARCH
Forms Common Options - Patient Survey ‘J INTINTRO j Comments: INTINTRO Form Properties »
Filter Forms and ltems|| “\ Menuw * || & checkout |+JgQ1 Wording| ; 5 PreLogic | 4PostLogic ./ Validation =] Grid Columns @ Form Info [§] Documentation /“Helptext - History = FDFT Namz I INTINTRO
— || | Display Label
A00Ps
4 ; :’;:T:s English Spanish Chinese Karean Vietnamese Mode Probe  Sslect One =
= [ Fills Tonge HTHL Custom
S INTRG The first few questions are for statistical purposes only, to help us analyze the results of the study. Active
3 RF v3.2 O

= || INTINTRO
= & INTINTRO
= INTINTRO

Continue (1)

@ = INTDOB

@ =] INTAGE

@[] INT3

=] INT3_OTH

@[] INT3_SPEC

@ =] INT4

@[] INT2a

@ [=] INTab

@ =] INT1a

@[] INTS

@ = INTS_OTH

@[] INT2

@ [=] InNT2_oTH English Spanish Chinese Korean Vietnamese

# [ INT2_MULT
] 1 | < | I | »

\ J | J | )
| 1

Instrument Available options for a selected element Element
Elements Properties

m
m

CODE: i

INTERNATIONAL



RTI International

Hatteras™ Instrument Elements in Editor

= Instrument Elements £} Retum to Dashboard
Sec“on Forms Common Options
Filter Forms and ltems % Menu~ b
d Form = PSurvey
. + Tables
o Question B = Fills
=) INTRO
ltem = | INTINTRO
_ -1 & INTINTRO
ltem Option = INTINTRO
Continue (1)
# | INTDOB
) ) # | | INTAGE s
= Usage In Blaise Instrument 8] INT3
. # | INT3_OTH
— Field Name = Item Name # | INT3_SPEC

— Question Text = Question Text + Item Text
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Hatteras™ Blaise Specific Options

Forms Common Options Patient Survey | INS25a & INS25a INS25a . Comm¢ | Item Properties
e - T -
: - 31155 o Checkin |« Item Wording | |.}| Vahdation Q Documentation a | |Ttem Name:
| INS3¢
—— English | Spanish | Chinese || Korean Vietnamese
@ ] INS3d
@ | ] INS16 How much did you and your family spend "out of pocket” in the Hidden:
@ ] INS17 past 12 months for...? Critical:
] lass:
6 [ INS18 Prescription medicine Css Class
@ || INS18_OTH Max Length: 4
@ | | INS19 | IF TIEEDED: The premium is the price you pay for the insurance | | [y 20
@ ] INS20 = poicy =
: Rows:
@[] INS21 '
@ | INS22 Text Area: b
H | INS23 DK Override: V]
) =l INS24 RF Override: [V]
= ] INS25a RT Override:
3 @ INS25a i RO Ouerride:
INS25a [ save [ Advanced UserType: nggg
@ || INS25b ProtectEd:
3 | |INS25¢ ¥ v 2 cove
< 11 ' < 1 b =

= Blaise user-defined types -“UserType” property
= Don’t Know/Refusal/Empty - “DK/RF/RQ Override” properties
“Set of” type in Blaise - question as “check box” and its item as “radio”

Field attributes “Description” and “Tag” - “Documentation” tab
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Managing Languages in Hatteras™

Forms Common Oplions Patient Survey | INTAGE &) INTAGE _Z"' Comments: INTAGE
Filter Forms and ltems || s Menur = ‘% Checkin
= FSurvey

English Spanish Chinese Korean Vietnamese
= Tables
= [ Fills ~Filllntage 2 HHIH LIOI= BF= =2 HEH TIELIDF?
= INTRC
= [=] INTINTRO IF AGE LESS THAM 12 MOMNTHS CODE AS 1 YEAR.

@ [=] INTDOE
= [E INTAGE
B ) INTAGE

IF MEEDED: PROBE FOR A BEST ESTIMATE.

1

Forms | Commaon Options Patient Survey =] FillntAge &) Fillr
= Translated text can be e : _
. . Filter Forms and Iteme ||| “§ Menu- "] Checkout +J Item Wording |=2”] Item Options |
Imported into s [ilkeass N -
- Option Group: | TFAge h
™ = _|F||II|l1tnge
Hatte raS Database 3 @ FillntAge Wording Yalue Display Label
=L JFilllntAge
= Edits can be made via @ 1
Hatteras™ Editor _ | _
Forms Commeon Options Patient Survey 2] your
=  Text for fills is entered gew Commen Group |
. . @ [ TEdu " English Spanish Chinese Korean
as item options i o
(] your
] ~Mame's
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Hatteras™ Commander Overview

= Client Utility (Blaise)
— Instrument configuration

_ Blaise Code

C\BlaiseInst\PatientSurvev\5pecs\Screener.ixt [ Erowse I [ Parse I

I 4 | |[Section] (Secr) .
— Multi-language S () ) -
4 [Form] (Sla)
— SpeCS Loader 4 () [Question] (Sla) IS THIS A PROXY INTERVIEW?
4 [Radio] (Sla)
4 7][COMMON] ( TYNcap)
ﬂ Hatteras Commander [][temOption] () Yes
:Commander .., &llltemOption] () NO -

« | 1 v

Configuration | M
Step 3: Commit to the database
Studies/Instruments

% BlaiseTest ’ [ Commit |
5 RCD_Train **

75 NSCAW_Blaise =’
75 CHATS *

5 NYCHanes **’

I
I
I
[
I
4 0 Patient Survey 23

Patient Survey e
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Generate Blaise Code in Hatteras™ Commander

lﬂ Hatteras Commander EI@
:Commander Patient Survey m m

“ = Code Generation | ACASI Setup
Tables
Fills _
INTRO
MED i ” X
ROU "] Private Language l Generate Module ACASI Script ‘
COND [ Generate Types File [ |
FOLL Generate Selected ACASI Scnpts‘
CAN l Generate Module Logic ‘ '
INS ; J
HEA l Generate Module Fields ‘
PRS
DEN Generate Module ACASI Files‘
MEN ]
suB | |
PRE Please wait..Working (76%)

=  Types file and Module Fields file — updated every time change is
made in Hatteras™ Editor

=  Programmers work in the Logic files only

= Files are created as UTF-8 Unicode to use with Non-Western
languages (Chinese, Vietnamese, Korean, etc.)
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ACASI In Hatteras™ Commander

L) Hatteras Commander [ ]
:Commander NSCAW_child [ (@)

Y.YD
IY_TR

IY_YA
'Y YB Item ACASI properties

|'Y_ER
I Y ¥YI Sound Identifie W_Y_ACO Save Sound
- I'Y_AC

| Code Generation | ACASI Setup | Item ACASI |

4 “lv.aco Language: [English -
4 ) Y_ACO ) ) N B
b & Y_ACO FileID FileName FileType Order Script
| Y_AC1 4257 | Y_ACO_10_ENG.wav | Question MNow I'd like you to use the headphones to listen to some questions
|¥_AC2a MOVE COMPUTER SO RESPONDENT CAN USE IT AND POINT QUT
|Y_AC3a - NUMBER KEYS
|Y_AC4 - ENTER KEY (TO ACCEPT AND STORE THE RESPONSE)
| ¥_ACba - FUNCTION KEYS
| Y_AC6a CAUTION RESPONDENT ABOUT ON/OFF SWITCH.
|Y_AC7a ADJUST HEADPHONES FOR RESPONDENT AND DEMONSTRATE VO
| Y_ACS WHEN RESPONDENT IS READY, PRESS "1 AND [ENTER] TO CONTII
_Y_AC10 4258 |TContinue ENG.wav | QuestionText| 200 Continue, Press 1
I'Y_RC
IY_CL 7]
|Y_EV
IY_SV
Y _SA < | 1 ] »
|'Y_DE
|Y_PA File Name: Y_ACO_10_ENG.wav  File Type: |Q { w | File Order: 10
1Y_VC -
'Y D) Script:
IY_YL = 5 - " "
Y YL Arrest Now I'd like you to use the headphones to listen to some questions and enter your answers into the computer ~ ©
Y YM yourself. This will allow you to answer the questions in complete privacy. [ will not be able to hear the questions
.Y_YV or see the answers you type into the computer. I'll help you do the first few, and I'd like you to finish the rest on |=
.YiAF your own. Let me explain how to use the computer.
.Y_CM MOWVE COMPUTER SO RESPONDENT CAN USE IT AND POINT OUT THE FOLLOWING:
.Y_AU - NUMBER. KEYS
.Y7L0 - ENTER KEY (TO ACCEPT AND STORE THE RESPONSE) -
IY_LK Save [ Delete [ Copy to New Sound File
|Y_VO
|¥Y_CC v
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Hatteras™ Comments and History

Comments - a way to communicate needed changes and testing results

Select Comments Status
II DN&W DUnd&r Discussion DActiun Determined DPrugrammer Action Needed Dﬂun-prugramm&r Action Needed
DProgrammer In Progress DPrngrammed Not Deployed DND action needed Dthanges complsted D’esting failed Eh.l’erified
Show All Sections [ ¥ | Print Comment Details
Section Form Priority Comment %gn;edﬁr Created on  Status Last update Qx Orda
BllLoop Bib MNormal This screen will not let vou enter 1 week or 1 month, having jperkins 7/7/2011 Verified 11/14/2011
problems entering anvthing here for number and week/month. 3:21:97 PM 11:49:41 AM
Had to enter DK to both to move forward
B2Loop B2 desc Normal The word "area" is missing e.qg., "...living area vacuumed." Iflicker 8/1/2011 Verified 11/14/2011
10:04:42 AM 11:49:59 AM
CAl3up CA13upTr4 MNormal I corrected a typo Iflicker 8/1/2011 Verified 11/17/2011
3:38:47 PM 2:45:33 FM

History - provides a detailed record of all changes made to the form

Forms Commeon Oplions Patient Survey | MEDINTRO _/ Comments: MEDINTRO
Filter Forms and ltems|| s\ Mer # ‘=] Checkout Q1 Wording 5 g Prelogic ;PDStLDgiC ', Validation =] Grid Columns (@) Form Info D Documentation .+ Helptext | jHistoryl
=2 PSurvey =
’ Show History]
@[3 Tables . . . .
. Fills Source Faorm Question Item Details Modified By Modified On
- Question MEDINTRO MEDINTRO Las siguientes preguntas se refieren a la disponibilidad de varios tipos de servicios médicos, Al GMcavinchey 8/20/2013
H INTRO Wording responder las siguientes preguntas no incuya el cuidado dental, los medicamentos recetados, la
= [ MED consejeria o el tratamiento de la salud mental.
2 =] MEDINTRO Question MEDINTRO MEDINTRO TEEEHEEIERSEENREEER. EEEETENSERES. ROSFHEE. EF myuan 8/15/2013
Wordin E. pNSOERELE .
H & MEDINTROC .g e - - — P e i sy .
= Question MEDINTRO MEDIMTRO Bd cau hoi k& ti€p sé hai vé kha ndng nhén durgc cac loai dich vu v t& khdc nhau. Khi tréd 18 mdt sd  pnguyen 8/5/2013
© = MED1 Wording it cAu hdi kE ti€p, xin khdng néi v& viéc chim sdc ring, thudic ké toa, & van hodc digu tri bénh tim
® [=] MED2 than,
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Conclusion

Features of Hatteras™

=  Multiple Language Support

— Translation specialists can enter and edit instruments in Spanish,
Chinese, Vietnamese, Korean, and more...

= Output of Programming Code
— Generate simple code and update question text in different languages
= Enhanced Workflow Process

—  Documented communication of specifications between programmers,
designers, and clients

— History of all changes
= Import and Output Specifications in Multiple Formats

Hatteras

| B Y A B B | A,
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Thank you!

Questions?

Contacts:
Lilia Filippenko: Ifilippenko@rti.org

_—Sridevi Sattaluri~ssattaluri@rti.org

/
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