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Tourist survey in Norway

History of the survey

What we want do

What we did

«demo» screenshoot from the survey
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2014

* Questionaire in 14 languages
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Languages

Norwegian
English
French
Swedish,
Dutch
German
Danish
Japanese
Chinese
Korean
Spanish
Italian
Russian
Polish
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2013-2014

Questionaire in 14 languages

Two versions of each language
— Interviewers
— Respondents

One for registration of paper forms
29 questionaires and databases in total
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2014

We ran a Manipula script on the web server that
put all the databases into one database and a
ascii file for use in SAS

Move the database inside our network
Run some sas script for analysing the data
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2013-2014

* The guestionaires was in Blaise 4.8 using C-
MOTO

 The Iinterviewers used tablets

* In 2014 the questionaires was generated from
— Blaise source files with tags
— An Excel spreadsheet with all texts in all languages

— An AUTOIT script that replaced the tags with the texts
for one language at a time
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| io.inc - Notepad [ |- B || S|
File Edit Format View Help

BLOCK IOopplys -
FIELDS
{F26 } {726 }
S28 "@#<b>##F26##</b>@#"
: (Kvinne "H#ET2601#F#F"
Mann "#E#T2602##")

m

{F27 } {727 %}
S29 (number) "@#<b>##F27##</b>@#"

1..130

{F28 %} {128 %

S30 "@#E<b>##F28##</b>@#"
(Grunnskole "H#ET2801#F#"
videre "H#H#T2802##" —
Bachelor "#H#T2803#F#",
Master "#E#T2804##"
Forsker "H#H#T2805##F"
vetIkke "##T2806##")

{F29 %} 1729 }

s31 "@Q#E<b>##F29#F</b>@#"

(Ansjatt "H#ET2001F#, ",
selvst "H#H#T2002##,",
Pensjonist "#E#T2003F#, ",
stud "#H#T2004F#, ",
Annet "H#H#T2005##, ",
vetIkke "##T2906##7") =

< »
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E F G I | | ! N

1 Norsk Engelsk Fransk Koreansk Kinesisk
399 72902 Selvstendig nnngsdrvende  Sef-employed Travailleur indépendant NER HE
40072903 Pensjonist Refired Refraté BAEAR EfA
40172904 Studentleley |Student.féuéil I|Etudiant.fé|e‘ve LAp T
402 72905 Annet Other Autre e E¥
403 72906 Vet ikke Don't know Ne sais pas = T
404 F25 Er du koinne eller mann? Ave you awoman or a man?  Etes-ous une femme ou un homme? 2012 (4 OIS SR0MIRY 158 7 ¢
405 F Hior gammel er du? How old are you? (luel 4ge avez-vous? 209 13 N
[P s la 1lm Y Fom [T, '

Excel sheet with tags and texts
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Blaise code in English and Chinese

" 10nc - Notepad oo ==
File Edit Format Yiew Help
BLOCK IDopplys -
FIELDS

{F26 } {126 }

528 "@#<b> Are you female or male?</b=@#"

(Kwi nne " Female",
Mann male™)|

m

{F27 } {127 }
529  (number) "@#<b> How old are you?</b=@#"
:1..130

{F28 3} {T28 %

530 "@#<b>what is your highest Tevel of education?</b>@#"
(Grunnskole Primary and lower secondar‘y school”
videre " upper 5e<:c|r1d::\r'3,ur school”
Bachelor " Bachelor™”
Master " Master ",
Forsker " research (phd)",
vetTkke " pon't know™)
£ fres § b d 'If b /b
531 "@#<b>Do you c0n5'| er your‘se To be...</b=0
H (Ansatt ? de JIO.IHC-NOtEpEd EI@I
selvst " f- emp'loyed " File Edit F £ Vi Hel
Pensjonist " Ret'lred the Lot rormat fiew Delp
Stud " Student/pupﬂ BLOCK Ioopplys o~
Annet " Other s
vetIkke " Don't know?") EIELDS
- o {F26 } {T26 }
528 "@#<b> etz </b>@#"
[(ATS] nne " *",
Mann z")

m

{F27 {127 %
529  (number) "@#<b> ggEeet</b>E#"
»1..1320

{F28 1} {128 }

530 "E#<h> TR 4/b>@#'
(arunnskole me,
videre ',
Bachelor " g
Master " i
Forsker ! Wt WEE
vetIkke " F#E )

{F29 } {129 }

s31 "a#<bh> m=-</b>@#

(Ansatt Isws,",
selvst " SImE,
Pensjonist " BEAE,
stud " i, ",
ARNnet " HE P
vetIkke " :rmz”v‘"}

Statistics Norway
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2014

* The interview was at hotels or camping sites.
The interviewers hand over the tablet to the
respondents who answered the guestionaire
— Poor networkconnection many places so we have to

use pen and paper some places

* The respondent have to select language before
they fill in the questionnaire
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Turistundersokelsen 2014

Klikk pa flagg for a starte skjema for
| BESSAKER LIV OG RGRE AS

) L

m
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What we want for 2015

An app so we can do interviews offline

One database with data inside our network, so
we don’t have to move it manually

Want to have the opportunity to change
language during the interview

We want to use Blaise 5
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What we did for the tourist survey
2015!
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Tourist survey 2015

* We already have the texts in an excelsheet
— It was just a few differences from 2014 to 2015

* We have the blaise 4 source code with the tags
Inside

 We have a AUTOIT script that generated the
blaise files
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Tourist survey 2015

* We changed the AUTOIT script so it write all
languages in one questionaire instead of 14.

* [t was still for Blaise 4 so we used

Blaise4To5Source.exe and transformed it to
Blaise 5

* It works pretty well, when we look at the layout it
was problems with a few questions

— We put in group some places
— html tables with two pictures and texts
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On this trip, how many
nights have you spent or will
you spend in Northern
Norway (inciuding
Svalbard)?

NORD-NORGE

INKL SVALBARD ... _

Picture

(<] Previous
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Tourist survey 2015

« S0 we changed these questions a bit

— We put the two pictures together in one and put the
text below
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NORD-NORGE INKL SVALBARD

‘o S v N aap
,'\}‘,: "
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SVALBARD
Lom“' Y-
o

On this trip, how many nights have you spent or will
you spend in Northern Norway (including Svalbard)?
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We also want to give the respondents the
opportunity to change language during the
Interview, so we make some buttons for that.
The flag is buttons. The buttons can change the
language at all time.

Stk

x| =] O+ ™
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Screenshoots
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NOR ~

Tourist survey

What is the main purpose of this trip to Norway?

':\h_q:l Visit friends, acquaintances, family
Skiing holiday
Other holiday and leisure trip

Buisiness trip
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Tourist survey
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How many nights will you spend in total at this
establishment on this trip?

L

Don't know how many nights

]
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Tourist survey
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On this trip to Norway, how many nights in total will you

spend

at a hotel/guest house?
at a hostel?
in a camping cabin at a camp site?

in a tent/caravan/camper van at a camp site?

in a tent/caravan/camper van not at a camp
site?
in a rented cabin?

in your own or a borrowed cabin?

with family, friends, acquaintances?
on a Hurtigruten ship?

at another type of accommodation?
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Tourist survey
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NORD-NORGE INKL SVALBARD

°
Longyearbyen
Trorgse

SVALBARD

Lofgims . “*

Bodg

On this trip, how many nights have you spent or will
you spend in Northern Norway (including Svalbard)?

—

SAMSUNG




NOR ~ |

20155FIRE DI HRAE

=34 | === | O+

NORD-NORGE INKL SVALBARD

°
Longyearbyen

SVALBARD

Lofoims .

Bodg

BEEX R, SEU TR E 258t iEE % ? #EiL
aheiEnFES

SAMSUNG




Tourist survey
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In total, how much will you and your travel companions
spend on accommodation on this trip in Norway?
Select the currency you want to enter the amount in

-

Enter the amount

Don't know the amount
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Tourist survey
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On a scale from one to ten, where 1 is very dissatisfied and
10 is very satisfied, how satisfied or dissatisfied are you over
with

your stay in Norway so far?

(

the price level in Norway?

10 2.0 3.0 4.0 5.0

m }

SAMSUNG




2015 iREF NI HEE B

=< 4 | =" | QK4 ™
S

BAHLENNEFS, BARZERANUTEINRRER, 1A
EERRR, LONIEERR

TEEEEI TTE A LE BV ED SR
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Tourist survey
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You have now finished all the questions. Thank you for
answering.
Select Submit to send in the answers
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