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This paper discusses Statistics Finland's transition from Blaise4 CATI to Blaise5 CATI in production use
during 2024. Blaise4 CATI has been used in limited capacity at Statistics Finland since 2017, when the office
began the transition to Blaise5 and the in-house developed data collection management system (Ruuti). So far,
no infrastructure supporting CATI mode has been created into the Ruuti system, and the interview workflow
in household data collections has been implemented without the features offered by CATI.

Since the Ruuti system does not yet support business data collections, some business surveys, such as the Job
Vacancy survey (JVS), have been conducted with standalone Blaise4-CAT]I solution until 2024. The upgrade
to Blaise5 CATI was piloted and tailored for JVS, as it was the first survey to be used in Blaise5-CATI
production due to its complexity and volume. The transition was implemented mainly because there was a
desire to get rid of Blaise4 data collections after the system's lifecycle was already at the end.

Issues to be considered in the transition included changes in the workflow of interviewers and supervisors, the
change in the work environment from a network drive to a service run on a server and its effects on operating
methods, user management and rights, and the utilization of the new system's features in work supervision and
in improving the response rate of data collection. In addition, the transition had to take into account changes
from transmitting case data between modes during data collection.

Since 2024, there has been a determined development in the job vacancy data collection methods. The key
elements in achieving efficiency have been the responsive contacting order that seeks to maximize the utility
of limited interviewer resource by giving priority call order to sample units with the lowest estimated
propensity for responding without interviewer involvement. Together with Blaise5 CATI-capabilities these
responsive methods have enabled the efficiency to achieve approximately 20-25% cost savings in the required
interview work.



