Harmonized design for different devices

At Statistics Netherlands we have a slightly different layout for surveys on desktop and for surveys on
mobile phones. Some type of questions have a different layout because there is less space on a
mobile phone to arrange the question or a group of questions. The question type with the most
problems is the optionlist which is a matrix of questions and answer categories. In the smartphone
layout these are all arranged below each other whereas on a desktop, these are displayed as a matrix.

We used an experiment to test 3 new layouts to ask these type of questions. One was the
smartphone layout on a desktop, the so called “stem fixed” layout. The question stem is fixed on the
top of the screen and respondents have to scroll (vertically) to see all items. The second kind of layout
we called the accordion type. All the items were visible, but only the answer options of the active
field were visible. For the other items in the matrix the answer categories were collapsed. After
answering one item the options would collapse, the selected option was visible and the answer
options of the next item unfolded. The third was option was the carrousel type where only 1 item is
visible and when answered the next item would slide in. We also used the version we use now as a
control.

We looked at various indicators to evaluate the designs, among others break-off, item nonresponse
(the number of times “no answer” was selected), straightlining, recency (selecting the last
substantial answer option), primacy (selecting the first answer option), the means scores and
reliability of the scales involved, device effects and self-reported satisfaction with various
guestionnaire characteristics (e.g. the questionnaire design and user-friendliness). We found a few
small significant effects (e.g. in item nonresponse and recency) which lead us to further develop the
accordion question type.



