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The Living Costs and Food 
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Record of Spending (RoS)
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What is the LCF?

What is the Diary?

The Living Costs and Food Survey (LCF) collects information on 

spending patterns and the cost of living that reflects household 

budgets across the country.

Previously each person kept a record of their individual spending over a 

2-week period by recording it all in a paper diary.

Currently the interviewer sets up an excel spreadsheet for each member 

of the household which contains a Tab for each day of the collection 

period and a separate ‘Area’ on that Tab for each expenditure block. 



IBUC 20255

DEFRAQuarterly + 
Annual

HMRCAnnual

NISRA, 
Scottish 

Gov

Quarterly + 
Annual

UKDA 
and 
SRS

Annual

National 
Accounts

Quarterly

Prices Annual

Crime, 
Income 

and 
Wealth

Annual

HFS Monthly

LCF Stakeholders



6 IBUC 2023



LCF Diary application
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The very old ways…
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The old ways…
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The New way…
The new requirement is to be able to enter the information into a Blaise 5 questionnaire 

so that some of the Data can be transferred automatically. 

It needs to be a single questionnaire, but with the manoeuvrability of an Excel 

spreadsheet. It should still gather the same data as the multiple files. 
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Navigation and functionality is key.
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Navigation
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Navigation



Focus group - Blaise 5 content in development

Summary pages – Customers Design

Bob Smith [MFS] >> Sunday 29/01/2023 >> Food and drink brought home

Breadcrumb trail will adjust so the interviewer can easily see 

which record they are working on

Save and 

sign out to 

be included 

at each 

stage

Add entry Easy to navigate to 

previous entries to make 

amendments or delete 

incorrect entries

Easy to view 

entries already 

included for the 

person, day 

and section

Easy to add 

new entry
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Functional summary page
Breadcrumb trail will adjust so the interviewer can easily see 

which record they are working on

Easy to add 

new entry

Easy to view 

entries already 

included for the 

person, day 

and section

Easy to navigate to 

previous entries to make 

amendments or delete 

incorrect entries

Save and 

sign out to 

be included 

at each 

stage
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Functional summary page

Validation check on incomplete entries. User will need to rectify 

entry before they can ‘Add’ the next.
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Functional summary page



Further development
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Respondent facing design
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The ability to enter all fields on one page.

The ability to view and delete 

 entry rows on same page.
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International Passenger 
Survey (IPS) Redesign
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The International Passenger Survey (IPS) collects information about 
passengers leaving the UK and has been running continuously since 1961.

The study results are used by various government departments, including the Office for 
National Statistics (ONS), the Department for Transport, the Home Office, VisitBritain and 
regional Tourist Boards.

This study was resumed in January 2021 after being suspended since March 2020 
because of the coronavirus (COVID-19) pandemic.

What is the IPS?
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Travel & Tourism 
Redesign Overview
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Travel & Tourism redesign
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In July 2024, the Office for National Statistics (ONS) changed the data collection and 

methodology for estimating overseas travel and tourism to allow for more accurate and 

coherent statistics.

The IPS departures data will be harmonised with the Civil Aviation Authority's (CAA) 

departing passenger survey data and will use data collected from both sources in our 

estimates and move to new interviewing locations at airports and at Dover seaport. 

The IPS arrivals survey has stopped, and the overseas expenditure data of Great 

Britain (GB) residents will be collected through the Great Britain Tourism Survey 

(GBTS).

The IPS is the first offline questionnaire that uses Case Manager Application(CMA) on 

Blaise 5 at ONS.
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Questionnaire 
Development
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Opportunities for questionnaire improvements
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A sample design using flight information from the Official Airline Guide(OAG) to be preloaded 

into the questionnaire. This is used so interviewers can easily select what

shift they are on, and which airport and flight are being sampled on a particular shift.

Previously these details were entered manually in the Blaise 4.8 version and were often entered

incorrectly and would require time from survey validation to clean and edit the data.

Harmonise questions with the Civil Aviation Authority(CAA). One of the key questions for this

project to be successful was to add a postcode lookup which returned a UK region.  
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Opportunities for questionnaire improvements
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Shift lookup information
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Opportunities for questionnaire improvements
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Flight information



IBUC 2025

Opportunities for questionnaire improvements
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Flight code sharing



IBUC 2025

Postcode collection
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Questions
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Thank You
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